DISCOVERY gl
CIRCLE Ahlan wa sahlan! - Welcome to Jordan

Ahlan wa sahlan! “Welcome to Jordan” Wherever you go in Jordan you’ll hear the greeting “Ahlan
wa sahlan!” This is often translated into English simply as “welcome”, but in truth it means much
more than that. It’s rooted in the Arabic words for family and comfort. “Make yourself at home”
might be a closer translation.

So, on behalf of Discovery Circle Tours, we would like you to “make yourself at home” enjoy our
beautiful country. We are honoured to be taking care of you.

For your convenience and satisfaction, our staff works round the clock to fulfil your needs and
ensure that you will get the best out of your time while in Jordan. Should you have any comments,
or need any assistance please do not hesitate to contact Mr Ashraf Bani Nasser, who can be
reached on the following numbers.

Landline: + 962 6 4641959 (Daily except Friday) 09:00hrs to 18:00 hrs
Mobile: +962 79 554 7137 or + 962 79 010 7331 (available on What’sApp)

It can sometimes be cheaper to speak by phone using the Hotel Landline unless you are using
What’sApp.

As a responsible travel company, we are committed to creating unforgettable experiences while
preserving the environment, supporting local communities, and promoting sustainable tourism.

We believe that travel should have a positive impact on both people and the planet. Our
sustainability policy is built around three key pillars:

1. Environmental Responsibility — We minimise our ecological footprint by reducing waste,
conserving water and energy. We collaborate with eco-friendly accommodations,
transportation providers, and partners that share our values.

2. Community Engagement — We prioritise working with local businesses, guides, and artisans
to ensure tourism benefits the communities we visit. We support fair wages, cultural
preservation, and responsible tourism practices that respect local traditions and heritage.

3. Wildlife and Conservation — We advocate for ethical wildlife experiences, ensuring that our
tours do not contribute to animal exploitation or habitat destruction.

Your journey with us is not just about exploration, it’s about making a

difference. Thank you for being a part of our mission to promote Ty
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If you have any questions or would like more information on our JJ.'I_ﬂ'
sustainability initiatives, please don’t hesitate to reach out or visit our 'ﬁ'
website where you can access our Guest Information page by scanning It
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