
Discovery Circle Tours  
Health & Safety Policy 

This ealth & Safety Policy ensures that Discovery Circle  owners, staff, independent 
employees and suppliers do their utmost to safeguard all clients and passengers.


The Policy 
The Health & Safety of our clients and passengers is of paramount importance; 
Therefore Discovery Circle Tours  

• Only uses suppliers licensed with the relevant Jordan agencies / 
government offices.


• Only contracts hotels and accommodation units that maintain and 
update fire, health and safety and hygiene certification with the relevant 
Jordanian authorities.


• Regularly inspects accommodation suppliers.


• Only contracts transportation and car hire companies with an exemplary 
record and who have all up to date licenses and certification and 
maintenance records.


• Only employs or sub - contracts guides and drivers with the relevant 
qualifications and any licenses required by law in Jordan.


• Our 24/7 emergency telephone number is supplied to all passengers in 
country and to all tour operator partners.


• Discovery Circle Tours is a member of the Jordan Tourism Board and the 
Jordan Incoming Tour Operator Association


• Discovery Group maintains its Public Liability and Professional 
Indemnity Insurance including activities listed below;


• Walking, Trekking, Waterfall Rappelling, Horse and Camel Riding, 
Cycling on and off road, Snorkelling, Scuba Diving and Sailing.


• Discovery Circle Tours requires the International Tour Operator partner to 
confirm that all passengers travelling with them have sufficient travel 
insurance. including public liability, personal injury, illness & medical, 
and life cover in place for any trip booked in Jordan.


This Health & Safety policy is constantly reviewed and updated at least once 
year in line with our Liability Insurance and Licensing in Jordan. 

A copy of this Discovery Circle  Health & Safety policy is issued all members of 
Discovery Circle staff.
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