
Discovery Circle


Accommodation Sustainability Agreement


Sustainability Contract Conditions


Discovery Circle seeks to work with accommodation partners who support excellent 
environmental and local community sustainability. We are committed to partnering with 
accommodations that meet our high standards for sustainability and social responsibility. 
Our selection process is guided by the following principles:


• Prioritising Certified Sustainability: We select accommodations with proven track 
records in sustainability and quality, giving preference to those with internationally 
recognised certifications.


• Supporting Local Economies: We prioritise partners that are locally owned and 
managed, employ community members, and source their food and products from 
the region.


• Protecting Biodiversity: We choose accommodations that actively work to 
minimise their negative impact on local and global biodiversity.


• Fostering Improvement: We clearly communicate our sustainability objectives to 
all partners and encourage them to adopt best practices in responsible tourism.


• Upholding Community Integrity: We will terminate our partnership with any 
accommodation if there is clear evidence that their operations jeopardise a 
community's access to essential resources such as water, food, or energy.


1. Purpose & Intent 
This agreement marks the beginning of a partnership built on a shared vision for 
sustainable travel. It allows Discovery Circle to feature your property to our guests 
while upholding our mutual commitment to responsible tourism. Inside, you'll find the 
terms of our collaboration and our Sustainability Code of Conduct, which is a 
cornerstone of our work together.


2. General Terms & Conditions


2.1. Supplier Obligations


2.1.1. Keeping Us Updated: To ensure our guests always have the most accurate 
and up-to-date information, please let us know as soon as possible about any 
upcoming changes. This includes updates to your facilities, services, tour 
itineraries, departure details, or any plans for major renovations.


2.1.2. Compliance & Liability: As our partner, you agree to maintain all required 
business permits and a valid public liability insurance policy. This policy should 
cover any potential claims for injury, damage, or loss arising from your services, 
protecting both your business and Discovery Circle.


2.1.3. Consumer Data Protection: As our partner you are bound by our Consumer 
Data Protection Policy which outlines how Discovery Circle collects, processes, 
stores, and protects customer data to ensure privacy and security while 



complying with applicable laws and regulations. Full details can be 
downloaded from this link. 


2.2. Discovery Circles Obligations:


2.2.1. Client Communication: Inform clients of all relevant booking conditions and 
voucher exchange.


2.2.2. Market Updates: Keep Accommodation informed of relevant market 
developments.


3. Sustainability Code of Conduct: 
Both Parties commit to promoting sustainable tourism in Jordan. These terms are 
integral to this Agreement.


3.1. Social Welfare & Human Rights - Accommodation Suppliers must:


3.1.1. Operate Ethically & Legally: Conduct business fairly, transparently, and 
comply with all Jordanian national laws and regulations.


3.1.2. Respect Human Rights: Ensure fair labor conditions, equal opportunities, and 
allow employees to freely start and end employment per their contract without 
penalty and in accordance with Jordanian Labour Laws and Regulations


3.1.3. Protect Community Resources: Activities do not harm community access to 
essential services (e.g., water, food, energy, healthcare, public spaces).


3.1.4. Modern Slavery and Human Trafficking: Be committed to conducting ethical 
business and not tolerate any form of human rights abuse, including modern 
slavery or human trafficking, within our operations.


3.2. Child Labour - Our Unwavering Commitment to Child Protection


3.2.1. The safety and protection of children is our most fundamental responsibility, 
and a non-negotiable cornerstone of our partnership. We require all our partners 
to share this commitment by taking every necessary measure to prevent the 
sexual exploitation and employment  of children on their premises or within any 
of their services. Any failure to uphold this critical standard will result in the 
immediate and permanent termination of our agreement. There are no 
exceptions.


3.2.2.Discovery Circle   closely conforms to the Ministry of Labour's legal 
requirements, particularly those governing the employment of minors. And we 
expect all of our Suppliers to abide by these rules and regulations. 

3.2.2.1. According to Jordanian Labor Law, there are strict restrictions on the 

employment of those under the age of 18. 

3.2.2.2.The legislation expressly prohibits the employment of children under the 

age of sixteen in any capacity. For people between the ages of 16 and 18, 
employment is subject to Ministry approval, which is limited to specific 
vocations as defined by law. 


3.2.2.3.This commitment to joint compliance demonstrates our adherence to 
ethical employment practices and the well-being of young people in the 
workplace.


https://www.discoverycircletours.com/_files/ugd/b40976_80ebe1d0c5ad47ea996481e35385929a.pdf
https://www.discoverycircletours.com/_files/ugd/b40976_80ebe1d0c5ad47ea996481e35385929a.pdf


3.3.Socio-Cultural Conditions (Supplier Obligations):


3.3.1. Prioritise local, fair-trade, and sustainably produced food.


3.3.2. Respect and maintain local art, architecture, and cultural heritage.


3.3.3. Do not sell souvenirs of unauthorised historic or archaeological value.


3.4.Environment & Biodiversity (Supplier Obligations):


3.4.1. Minimise environmental impact: reduce plastic, use energy/water efficiently, 
ensure proper waste management.


3.4.2. Ensure any animal-related activities meet international animal welfare 
standards and follow Discovery Circle’s Visiting Shaumarie guidelines for all 
wildlife activities regardless of their location.


3.4.3. Limit negative effects on biodiversity (e.g., no red-listed species on menus).


3.5.Monitoring & Consequences:


3.5.1.Partnership and Transparency: We believe in working together to achieve our 
shared sustainability goals. As part of this collaboration, you agree to welcome 
periodic on-site visits from the Discovery Circle team or a designated 
sustainability partner. These visits are a supportive way for us to see your great 
work in action and ensure our mutual standards are being met..


3.5.2. Upholding Our Core Principles:  Our partnership is founded on a mutual 
commitment to ethical conduct and positive community impact. We must 
therefore end our agreement if a partner's actions fundamentally violate these 
principles. This would be necessary in situations where an accommodation:


3.5.2.1.Endangers Community Well-being: Is found to be compromising a 
local community's access to essential services such as food, water, energy, 
or healthcare.


3.5.2.2. Fails to Protect the Vulnerable: Does not take every necessary 
measure to prevent the sexual exploitation of children, or is involved in any 
form of corruption or bribery.


Our Shared Commitment to Sustainable Tourism


https://www.discoverycircletours.com/visitingshaumarie


Sustainable tourism is the cornerstone of our partnership. We believe in working together 
to operate responsibly, respecting all relevant laws and sharing the common goal of 
protecting our planet and its communities.


To celebrate and verify our collective efforts, we believe in open communication. This 
includes sharing sustainability-related information upon request and welcoming 
occasional, supportive on-site visits from the Discovery Circle team or a designated 
sustainability expert. These visits help us see your wonderful work firsthand and ensure 
we are aligned in our values.


Because this commitment is essential to our partnership, a failure to uphold these shared 
responsibilities may lead to a review and potential termination of our agreement.


